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	Pagina: 
	visible/hidden: 1
	Please choose the language competence Level: upper intermediate professional terminology
	to get the Software Code, please ask Frau Eichwald, Head of Studies and Examination: 2130300
	e.g. Further modules of the main emphasis or modules of other, associated courses where the same competencies will be taught. : 
	please enter the course title: Sales & Distribution
	e.g.  IM27: 20123
	Name of the module, if applicable: IMA_4.1
	short cycle = postgradual professional education/short term studies (90-120 ECTS) : 
	third cycle = doctoral studies = Level 8 (EFQ+DQR): 
	second cycle = Master´s degree = level 7 (EFQ + DQR): 
	First Cycle = Bachelor´s degree = Level 6  (EFQ, DQR): 
	winter term: 
	summer term: 
	each semester: 
	Who is responsible for the module?: Prof. Dr. Martin Stirzel
	Name of the lecturer(s) who is (are)going to give the lecture: Prof. Dr. Martin Stirzel with some guest presentations
	optional course: 
	compulsory course: 
	e.g. face-to-face, e-Learning...: Written examination 90 Min.
	English: 
	German: 
	please choose the semester: 4
	e.g. Lecture, presentation, case studies: Case studies
	hours per semester week: 04
	Courses within the module : Course "Sales & Distribution"
	percentage of grade for studies, e.g. 2,4%: 
	ECTS-Credit points: 05
	please enter the maximum number of participants: 25
	please choose between one or two semesters: 1 semester
	e.g. Other business studies the student can take prior to the described course/module or afterwards: Management, International Business, Marketing
	please use the workload calculator provided by the TUM (O:/Datentausch/Workload-Calculator): 60.00000000
	please use the workload calculator provided by the TUM (O:/Datentausch/Workload-Calculator): 90.00000000
	ready-only field: 
	please click to get further information about this form: 
	WW: 
	IM: 
	GM: 
	Please enter the course of studies to which the module or course belongs to: Information Management Automotive
	english explanation : 
	please click to get further information : 
	TUM workload calculator: 
	please use the workload calculator provided by the TUM (O:/Datentausch/Workload-Calculator): 
	please enter the essential prerequisites for a student to attending the module/course: For IMA students "Betriebswirtschaftliche Grundlagen", "Einführung in die Automobilbranche", "After Sales & Service Management"
	Please describe the learning outcomes/competencies which can be acquired in the course (max. 6): -Based on basic knowledge of economics, students will be able to identify structures Sales & Distribution in the automotive industry.-Students will understand markets, setting brands, distribution channels-Students will be aware of wholesale and retail systems.-Students will develop knowledge about dealer management.-Students will be able to coordinate the above with appropriate methods and actually organize sales distribution.-Students will be able to evaluate and judge branding and sales structures
	e.g. Chapter 1 with component 1, 2, 3...and a short description of its content. Chapter 2 with component 1-x with a content description and so on. : 1. Introduction, Markets and Brands (+Case Study)2. Structures in Distribution (+Case Study)3. Major Processes in Sales & Distribution4. OEM, Wholesale and Import Business (+Case Study)5. Retail Business (+Case Study)6. Dealerships in Detail7. Strategic Sales & Distribution Management (+Case Study)8. Communication and CRM9. Entering New Markets (+Case Study)10. OEM Support for Dealership Operations 11. Trends in Sales12. Guest LecturesA scriptum is provided for exam-relevant content.
	please enter the applicable examination regulations: 90 Minutes written exam at end of Semester (preparational lecture offered before exam)
	please enter the applicable examination regulations: 
	please enter the applicable examination regulations: 
	please enter the applicable examination regulations: 
	please enter the applicable examination regulations: 
	Assessment methods or components. Please click the "i" button for further information. : Written examination at end of semester, examining-knowledge on content from lectures/scriptum-ability to explain contents from lectures/scriptum-Ability to apply learned methods to new cases/questions
	Assessment criteria based on the learning outcomes/competencies.: Based on grading system:1 - Outstanding performance2 - Distinctive, good performance3 - Satisfactory performance4 - Sufficient performance to pass5 - Fail
	e.g. Seminaristic lectures, case studies, group work, project work, presentation...: 
	e.g. Seminaristic lectures, case studies, group work, project work, presentation...: Partially guest lectures from best practice companies
	e.g. Seminaristic lectures, case studies, group work, project work, presentation...: Workshops
	e.g. Seminaristic lectures, case studies, group work, project work, presentation...: Case studies
	e.g. Seminaristic lectures, case studies, group work, project work, presentation...: Lecture based on scriptum, literature reading
	please enter the recommended reading and other learning resources or tools: 
	please enter the recommended reading and other learning resources or tools: 
	please enter the recommended reading and other learning resources or tools: 
	please enter the recommended reading and other learning resources or tools: Diez, W. (2006), Automobil-Marketing: Navigationssystem für neue Absatzstrategien, 5. Aufl., Landsberg/L. 2006 (Onlinepub 2009)
	please enter the recommended reading and other learning resources or tools: Kotler, P., Armstrong, G. (2014), Principles of marketing, 15th Ed., Harlow et al. 2014
	please enter the required reading and other learning resources or tools: Marketing literature
	please enter the required reading and other learning resources or tools: Case study material
	please enter the required reading and other learning resources or tools: Handouts
	please enter the required reading and other learning resources or tools: Scriptum
	please enter the required reading and other learning resources or tools: Moodle eLearning system where resources are stored
	e.g. Version 2.0: 1.0
	document date: 31.08.2017
	who created the document?: Prof. Dr. Martin Stirzel
	valid from (date): 01.09.2017
	Send a copy of the form to the International office via Microsoft Outlook: 
	please fill in additional course or module information : 
	update (date): 
	by (name): 



